
Case Study
NY Arena’s Hot Water Issues were  
Leaving Players Cold

What the Client Needed    
This professional hockey arena had a serious hot water problem. The 
facility’s system—two copper fin heaters rated for 2045 MBH, 81% 
efficiency, and feeding a 1,500-gallon storage tank—was simply not up to 
the job. The heaters fell completely short during peak times in the arena… 
namely, 20 minutes before a game, when concession stands were 
preparing food; and 20 minutes after the game, when stands were 
cleaning up and players were showering. Players and employees complained, constantly… whether in the locker 
room or the kitchen, cold water doesn’t cut it. Worse still, the systems were frequently breaking down and 
nearing the end of their life. 

AERCO’s Solution    
The arena asked R.P. Fedder Corp. to evaluate its replacement options. Its new owner was investing $7 million 
in the facility, with a portion of that budget allocated to upgrade the hot water heaters. The client had a simple 
goal: Never run out of hot water again. R.P. Fedder recommended six AERCO Innovation 1060s.
The Innovation 1060s delivered the perfect combination of performance and economy—96% efficiency, 
tankless design, a small footprint, zero-side clearance installation and flexible venting:
•	 The six Innovation units were installed just before the hockey season started.
•	 The units took up considerably less floor space—three Innovations were installed in the same footprint as 

a single copper fin.
•	 At 96% efficiency, the Innovations had nearly double the effective output of the heaters they replaced. In 

fact, only four of the six Innovations are required at peak load. The remaining two units provide redundant 
excess capacity, so hot water is always available.

•	 With a brand new roof installed at the arena, no one wanted to add multiple, large vent holes for six new 
water heaters. No problem… the Innovations were common breeched into one flue, so only one 14” vent hole 
was needed.

Return on Investment
The project was on budget and installed easily. And with more than enough hot water for everyone, every time, 
there hasn’t been a single complaint since.
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